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THE BUZZ
SPECIAL EVENTS:
We are looking forward to adding new activities to
help you keep fit and entertained, all while
maintaining social distance.
Watch for coming announcements!

OVERVIEW
March 2020 has been an extraordinary month as
the COVID-19 virus has impacted our usual way of
life here at Chalmers Lodge. Fortunately, as this
newsletter goes to print, we are happy that the
measures we have implemented currently have
ensured our residents and staff are healthy and
safe. We recognize that you may have some
questions about our response to this evolving
situation. Read on for our latest updates...
Residents please remember, if you feel unwell,
develop a cough, a fever, nausea, diarrhea or find
that you are having difficulty breathing, please let
the nursing staff know immediately, and they will
assist you.
So far, a number of Care Homes in Vancouver have
had outbreaks which is why staff and management
are working 24/7 to keep our residents safe.
Chalmers Lodge has strict screening of staff and
visitors are limited to essential services only. All
assistance with activities of daily living is now being
provided by Lodge nursing staff, not private home
care.
We appreciate your patience as we work to ensure
your continued health and safety.

Exercise Classes Return!
Meet in the Dining Room:
Monday @ 10:30 am – Exercise with Gregory
Tuesday @ 10:30 am – Exercise with Gregory
Wednesday @ 10:30 am – Exercise with
Gregory
Thursday @ 10:30 am – Exercise with Gregory
Friday @ 10:30 am – Exercise with Gregory
Chairs are set up to encourage social distancing
- Minimum 6' apart.
Easter Dinner Menu
Sunday April 12th
Pineapple Glazed Ham
Roasted Baby Vegetables
Scalloped Potatoes
Blueberry Lavender Cheescake

General Announcements
A Warm Welcome:
We want to welcome our new residents to the
Lodge! Since we won't be able to have a Welcome
Tea, this month, we would like to give a shout out to
all of those who joined our community in the last
month.

Department Updates
Culinary Services Department:
Room Service - Starting last week, we
implemented meal delivery directly to residents'
rooms. We appreciated everyone's patience
shown as the kitchen and the dining room staff
adapted to this new system.
Tea time snacks such as cookies, muffins and
treats are now served at the following times:
Morning: 10:45 AM -11:45 AM
Afternoon: 2:45 PM - 3:45 PM
Tea and Coffee are available in the Dining Room
24/7: Staff are happy to serve you!
We welcome your feedback on our meal delivery
service - Forms are available at reception.

St. Patrick's
Day Dessert

Activities Department Updates:
Most activities are currently placed on hold,
except for the following:
Exercise Class - Led by Gregory, we will
resume our exercise classes each morning,
from Monday to Friday at 10:30 AM. The
classes will be held in the Dining Room, and
we ask participants to maintain good social
distancing.
Dining Room - the main area has been
rearranged to provide entertainment to
those who wish. Coloring pages and
crossword puzzles will be available at the
tables.
Skype - if you wish to communicate with
your loved ones, Chloe can set up a Skype
call with your family member. To schedule a
Skype meeting:
Call (604) 424 - 8975
E-mail activities@chalmerslodge.ca
Shoppers Lists need to be completed and
returned to Chloe . Our grocery runs are
happening on Mondays, Wednesdays and
Fridays. Please return your forms no later
than the day before our runs.
If you have any questions on how to fill out
the forms or concerns about any of the
current activities, please see Chloe at Front
Desk (Main Floor).
More activities are coming! Please stay
tuned for the April Calendar!

A Special Welcome to... Our New Director of Care
We want to welcome our new Director of Care, Lara Fares, who started
working with us on Monday, March 30th. Here's what she says about herself:
"As long as I remember, I have always wanted to be a nurse. I started my nursing
career as a LPN and went back to become a RN in 1995.
My nursing expertise has been in Long term care, Community and Hospice Care. I
have been working as a Director of Care for 18 years."
A big thank you goes to Eric, who has fulfilled the role of Interim Director of
Care for the past eight months.

You can be a part of our gardening club!
Whether you have a green thumb or a desire to
work our gardens and enjoy the nice spring
weather, this is a chance for you to get more
involved in Chalmers Lodge community.
For any questions and to sign up, see Chloe at
Front Desk.
Nursing Department Updates:
We are now delivering care and medications directly to
residents' rooms. If you have any concerns, please see
Eric or Lara at Nursing Station.
If you have questions for your doctor or healthcare
provider, you can contact them and have a visit by
phone. This allows you to avoid leaving the building. To
schedule an appointment, see Eric or Lara at Nursing
Station.
Maintenance Department Updates:
As you are aware, no visitors are allowed inside the
building. You are still welcome and encouraged to take
walks within Chalmers Lodge property, visit our gardens
and enjoy the nice weather.
Housekeeping is working tirelessly to ensure the
building is cleaned and sanitized every day.
Front doors will be locked 24/7. If you wish to go out in
the front yard and you do not have a fob to re-enter,
you'll be able to buzz and be let in by a staff member.
Only two people are allowed in the elevators at a time.
We appreciate everyone's patience as we work through
all your requests.

Great News!
We are working to add special treats to
brighten your days.
In the near future, we will be offering red
or white wine, together with tea and
coffee, during dinner.
Stay tuned for more info!

Flowers
from Queen
Bee

Chalmers Lodge important numbers:
Jag Sangha - Executive Director
Virginia Nolan - Office Manager
Lara Fares - Director Of Care
Jackson McLelland - Chef Manager
Gunter Tagesen - Building Services Manager
Andrea Kovits - Director of Community Relations
Chloe Ratti - Activities Coordinator

604.732.4424
604.424.4972
604.424.4981
604.449.2333
604.732.4982
604.674.8224
604.424.4975

A Special Thank You...
Queen Bee Flowers for delivering an abundance of wonderful flowers to brighten our days.
Along with decorating the Dining Room, Solarium and Lobby, many residents are now enjoying
greenery and blooms in their rooms. Thank you for the Flower Power!
If you are thinking of sending flowers to your loved ones, please consider supporting our friend
and neighbour, Rosemin at Queen Bee Flowers.
Call 604-733-0060 or email mail@queenbeeflowershop.com
Meaghan, Jen, Nicole, Alex, Tessa, Lauren, Phil and Graham for stepping up and helping us with
the residents' groceries at Shoppers Drug Mart. Thanks to these amazing volunteers, we are
able to ensure that everyone stays safe and healthy inside the Lodge.
Young volunteers for participating in a Pen Pal Program, writing letters to the residents who
want to communicate with the outside world. If you wish to participate, please speak to Chloe.
Scott, Andrea's brother-in-law for working on our front garden, planting some of the donated
flowers for all to enjoy.
Kitchen, Dining Room, Nurses, Housekeeping and Management for ensuring that everything
runs smoothly during these complex times.
South Granville Neighbours who came on the evening of Thursday, March 26th and decorated
the windows of our Dining Room with beautiful, colorful hearts full of encouraging messages.
Delivery workers, Shoppers Clerks and all those people who are still going to work every day to
ensure we are provided with everything we need. Without them, life would be very difficult!
Vancouver Health Care providers, for working 24/7 to ensure everyone receives quality
medical attention.
Join the South Granville Neighborhood every night at 7PM to say thank you to our Health Care
Workers! Just step out onto your balcony and join the cheering and the clapping.
You! Our residents, for your patience and your cooperation in making sure that everyone at
Chalmers Lodge remains safe and healthy.

